Robo Plast Quality Kft.

Privacy Policy
1. General
Robo Plast Quality Kft. – hereinafter referred to as Data Controller – respects the privacy of
each person who visits https://www.roboplastquality.com website. Now we would like to
inform you of the type of data collected by Data Controller and how they are used. You will
also learn how you can exercise your data subjects’ rights.
The Data Controller treats personal data confidentially and takes all security-, technical- and
organizational measures that guarantee the security of the data.
This Privacy Policy does not apply to websites accessible via hyperlinks on Data Controller
websites.

Definitions
Data Controller: any natural or legal person, public authority, agency or any other body
which alone or jointly with others determines the purposes and means of the processing of
personal data.
Personal Data: any information relating to an identified or identifiable natural person (e.g.
name, telephone number, online identifier, location data, portrait, voice, etc.).

2. Person of the Data Controller
For the purposes of these document, the following is considered to be the Data Controller:
- Robo Plast Quality Korlátolt Felelősségű Társaság
Headquarters: Bata út 1-1., Tápiószőlős 2769, Hungary
VAT number: 26150710-2-13
Company registration number: 13-09-189602
CEO: Róbert Papp (+36-20/610-0999)
E-mail: info@roboplastquality.com
Website: https://www.roboplastquality.com/

3. Collection, use and processing of personal data
Data Controller uses personal data primarily to provide our website to the users. Any further
processing of the data only occurs on the basis of other statutory duties or permissions or if
the respective user has consented towards Data Controller.
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The Data Controller stores and processes data specifically for the following purposes:
- When users visit the website, the Data Controller automatically collects and stores
certain data. This includes: the IP address or device ID allocated to the respective enddevice which we need for transmitting requested content (e.g. texts, and images as
well as data files provided for downloading, etc.), the activity of users in the context of
the website, the type of respective end-device, the used type of browser as well as
the date and time of use.
- The Data Controller stores the data marked above for a maximum of 60 days from the
date of their creation for the purpose of recognizing and pursuing misuse.
- The Data Controller uses this information also for improvements to the service’s
presentation, features and functionalities as well as general administration tasks.
- Aside from this, the Data Controller deletes or anonymizes the data on use, including
the IP addresses, without undue delay as soon as they are no longer needed for the
above mentioned purposes.
The processing and use of the data are based on statutory provisions which justify those
operations on the grounds that:
1) the processing is necessary for the provision of the website;
2) the Data Controller has an overriding legitimate interest in ensuring and enhancing
the functionality and error-free operation of the website and that it is tailored to the
users’ needs.

4. Further personal data processing
Contact form
You may have provided your contact data for the Data Controller via our contact form, or
other possibilities too (e.g. e-mail, phone, or letter).
Scope of data managed:
- Name;
- Company name (not required);
- E-mail address;
- Phone number (not required).
The Data Controller will use your data for the purpose of replying to your request. The
processing and use of your data are based on statutory provisions which justify those
operations on the grounds that the processing is necessary for processing your request.
The Data Controller stores your data until the 30th day following the case which is the
subject of the ad hoc request.
If you have not given consent to a longer storage duration e.g. in the course of our
stakeholder relationship management the Data Controller will store the data no longer than
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needed in order to fulfil the aforementioned purpose or as long as required in case any
statutory retention obligation applies.

5. Cookies
What are cookies?
Cookies are small units of data temporarily stored on your computer or mobile device to
increase your website experience. Cookies do not contain any personal information about
you and cannot be used to identify an individual user. Some expire at the end of your
website session; others remain on your computer for longer.

Types of cookies
First-party cookies: these cookies are set by the website you are visiting and they can only
be read by that site.
Third-party cookies: these cookies are set by other organisations that we use for different
services. For example, the Data Controller uses external Google reCAPTCHA service on the
contact form, so the Google may set its own cookies on your browser for the website.

Handle cookies
If you wish to restrict or block cookies on the website, you can do this through your browser
settings.
If you decide not to accept cookies, certain features of the website may not be displayed or
may not work properly. This will restrict what you can do on the website and may have an
impact on design and user experience.
Alternatively, you may wish to visit http://www.allaboutcookies.org/ which contains
comprehensive information on how to do this on a wide variety of browsers. You will also
find details on how to delete cookies from your computer, as well as more general
information about cookies.

Our cookies
Cookie consent (rpq_cookie_consent): This cookie stores info about a user’s choice about
cookies on this website.
Selected page language (rpq_language): This cookie stores info about the language of the
currently selected page.
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6. Your data subject rights
At any time, you may assert the right to access your data. Additionally, provided that the
respective requirements are met, you may assert the following rights:
- Right to information
- Right to rectification
- Right to erasure
- Right of access
- Right to restriction of processing
- Right to data portability
- Right to lodge a complaint with the respectively competent data protection supervisory
authority
- Right to object
In case of processing activities involving your personal data that are carried out on basis of
a legitimate interest of Data Controller, you have the right to object against such processing
of your personal data at any time for reasons resulting from your specific situation. Data
Controller will stop that processing unless Data Controller can prove important reasons for
the processing which deserve protection which outweigh your interests, rights and
freedoms or if the processing serves to assert, exercise or defend against legal claims.
You have the right to file a complaint with the supervisory authority responsible for us:
-

Hungarian National Authority for Data Protection and Freedom of Information
Headquarters: Falk Miksa utca 9-11., Budapest 1055, Hungary
Phone: +36-1/391-1400
Fax: +36-1/391-1410
E-mail: ugyfelszolgalat@naih.hu
Website: https://www.naih.hu/

If you have any other questions or wishes in connection regarding to your personal data,
please send an e-mail to: info@roboplastquality.com.

7. Final provisions
The Data Controller changes this Privacy Policy from time to time. The Data Controller will
not reduce your rights under this Privacy Policy without your explicit consent.
The main relevant content of this document is available at the following addresses:
- GDPR: https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32016R0679
- Infotv: https://net.jogtar.hu/jogszabaly?docid=a1100112.tv

Tápiószőlős, 30 October 2020
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